Critical Incident Questionnaire (CIQ)

Angie M. 2022

These questions can be used at the end of a module of lessons or after the formation time of
new halga coordinators. These questions serve to help the facilitator know how the
participants received the training and also allows the participants to reflect on their own
learning and experience. Participants do not need to give their names in responding and
anonymity is respected as possible given the administration of the CIQ.

These questions could be administered in a number of ways including: orally to the entire
group with one person taking notes, orally one on one (with non facilitator) with audio
answers recorded, from one participant to another recording response either on paper or
audio, or even written answers on a printed page.
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At what moment did you enjoy the lesson/training?
At what moment did the lesson/ training bore you?
What happened that was really beneficial for you?
What happened that was confusing for you?

What surprised you the most?
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